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RECOMMENDATIONS AND GENERAL INFORMATION

1. Senders are required to:

(a) use suitable and sturdy envelopes, depending on their content, according to the circulars / recommendations issued

by the Director of the Postal Services Department from time to time,

(b) affix the stamps or imprint with a franking machine (Prepaid Postal Charges) on the front right-hand corner of the

envelope,

(c) mark the upper side of the envelope, (left) before the stamps or franking machine imprint (Prepaid Postal Charges),

with the indication 1%t Priority in print format or sticker or, for individual items, a handwritten mark,

(d) write the name and full address of the recipient on the front of the envelope in legible writing. In the case of
“‘windowed” envelopes, please ensure that NOTHING else other than the address of the recipient is shown in the
“windowed” area,

(e) write their full name and address on the left upper side of the envelope and

(f) write the POSTAL CODE on the last line of the address BEFORE the name of the town/ community destination.

WEIGHT AND DIMENSIONS OF POSTAL ITEMS

2. Letter mail:

Charges for Letter Mail are based on the categorisation of items into Small (P), Large (G) and Irregular (E) as described

in the following Table:

MAXIMUM WEIGHT

Small Large Irregular
P) ©)
50 gr. 500 gr. 2000 gr.
THICKNESS
DIMENSIONS Max 5 mm Min 6 mm Min 21 mm
Max 20 mm Max see. 2(a)
Min 70 x 100 mm
Max 89 x 139 mm E E E
Min 90 x 140 mm = G E
LENGTH Max 165 x 245 mm
X
WIDTH Min 166 x 246 mm G G E
Max 305 x 381 mm
Min 306 x 382 mm
Max see 2(a) E E E

(a) Letter Mail (excluding Postcards):

Maximum:

(b) Postcards:

Minimum:
Maximum:
Length:

Length, width and height, together = 900 mm
The maximum dimension cannot exceed 600 mm (tolerance 2 mm)

90 x 140 mm (tolerance 2 mm)
120 x 235 mm (tolerance 2 mm)
At least equal to the width, multiplied by V2 (approximately 1.4)

(c) Dimensions for Items in a Cylindrical form:

Minimum:

Length, plus twice the diameter = 170 mm
The maximum dimension cannot be less than 100 mm
(tolerance 2 mm)




Maximum: Length, plus twice the diameter = 1040 mm
The maximum dimension cannot exceed 900 mm (tolerance 2 mm)

It is clarified that items of a cylindrical form are compulsorily included in the category of Irregular (E) sizes.
3.(a) Parcels (excluding those of a cylindrical shape)

Minimum: Length 150 mm, width 110 mm, height 10 mm
Maximum: Length 1500 mm

and the aggregate total of the length and the greatest perimeter, calculated in a direction other than the
length, 3000 mm

Mrikog
\
"Yyog
MAGrog

(b) Parcels of a cylindrical shape:
Minimum: Length, plus twice the diameter, to be more than 170 mm and the maximum dimension must be larger

than 100 mm
Maximum: Length 1500 mm and a diameter more than 300 mm

4. More details are available from local Post Offices or please call the Pancyprian customer call centre on 77778013.




TABLE 1

1. CHARGES FOR DOMESTIC 15T and 2"° PRIORITY SINGLE POSTAL ITEMS

(LETTER MAIL)
SINGLE POSTING
1ST Priority 2ND Priority
Weight up o] GV
Category to Postal Items for blind or Postal Special "M" sacks
(ingr.) Charges visually impaired Charges :
€ persons € Wel?:t up Postal Charges
. €
(ingr.)
S(T,;"” 50 0,41 0,34 5.000 3,70
50 0,50 0,41 6.000 3,90
100 0,54 0,45 7.000 4,10
Large
& 200 0,60 0,50 8.000 4,30
500 0,64 0,56 9.000 4,50
From
100 1,50 Free of charge 1,30 2100600001 (;)
up to 7 kilos. 10.000 4,70 €0,14 per
200 1,60 1,40 kilo or part
thereof
From
Irregular 500 1,70 1,50 20.001 to
(B) 30.000 gr.,
20.000 6,10 €0,22 per
1000 1,80 1,60 kilo or part
thereof
1500 2,00 1,80 maximum
30.000 8,30
2000 2,10 1,90 '

*** The above postal charges do not include the refugee stamp of 0,02 Euro for every postal item. ***

The tariff applies for items up to 2 kilos. From 2 kilos and over, excluding items for the blind where the limit increases to 7
kilos, the items are charged as parcels.

Important notes on Single 15t and 2" Priority Postal Items

1.1. This is for all postal items, irrespective of content or how the text is written, such as letters, greeting cards, invoices,
bills, forms, small packages, postcards, items for blind or visually impaired persons, special “M” sacks etc.

1.2. An item for blind or visually impaired persons is any item that is sent to or by an Organisation / Foundation for blind
persons or is sent to or by a blind person or to or from a visually impaired person. The relevant terms and conditions are
determined every time by the Director of the Postal Services Department (hereinafter the Director), according to the
relevant provisions of the Universal Postal Union. Items for blind persons are accepted as Single 15 Priority Items.

1.3. Special “M” sacks may contain newspapers, magazines, books and other similar printed matter for the same
recipient. “M” sacks may also be sent either as Registered or Express or a combination of both options, by paying the
required charges. Special “M” sacks are accepted as Single 2™ Priority Items.

1.4. The standardisation / categorisation of postal items into Small, Large, Irregular (P, G, E) is determined every time by
the Director subject to the relevant provisions of the Universal Postal Union and other Overseas Postal Organisations,
that are binding on the Postal Services Department (hereinafter the Department), as amended from time to time.




1.5. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items, collecting
the fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the Director of
the Department, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.

TABLE 1(A)

1(A). DOMESTIC POSTAL ITEMS LETTER MAIL WITH SPECIAL CHARGES IRRESPECTIVE OF PRIORITY —
NEWSPAPERS, PERIODICALS AND BOOKS

SPECIAL CHARGES

NEWSPAPERS / PERIODICALS / BOOKS

Weight up to (in gr.) Rl gharges
100 0,26
250 0,31
500 0,52
1000 0,72
2000 1,02

*** The above postal charges do not include the refugee stamp of 0,02 Euro for every postal item. ***

The tariff applies for items up to 2 kilos. From 2 kilos and over, items are charged as parcels in accordance with Table 4
of the charges or where they are posted as special ‘M’ sacks according to Table 1 of the charges.

Important _notes on Domestic Postal ltems Letter Mail with Special Charges Irrespective of Priority —
Newspapers, Periodicals and Books

1(A).1. Domestic Postal Items with Special Charges’ means postal items which are sent to recipients within the Republic
of Cyprus and fall under the category of books, newspapers and periodicals and meet the conditions of the Press Law (L.
145/1989), the circulation of which has been considered by the Minister of Transport, Communications and Works that it
contributes to accessing culture, ensuring participation in a democratic community (freedom of the press), or the regional
and social cohesion.

1(A).2. Only publishers of newspapers, periodicals and books/professional booksellers/authors or their authorised
representatives are entitled to the Special Postal Charge, who must always present the requisite supporting
documentation (Registration on the Register retained by the Press and Information Office or the Ministry of Education
and Culture for newspapers/periodicals and books, respectively, supporting documentation of professional activities for
booksellers or registration with a professional association).

1(A).3. Books should not contain advertisements, except only on their wrapping or cover.

1(A).4. Newspapers, periodicals and books must be issued and printed in Cyprus and registered in accordance with the
provisions of the Press Law, as amended from time to time, whereas their content must comply with the provisions of the
same Law.

1(A).5. Domestic Postal Items with special charges must satisfy the following conditions:

(a) For inspection purposes, they must be posted only at the District Post Offices and the Sorting Centres (S.C.), the Bulk
Postal Section, or as determined from time to time by the Director in his circulars or otherwise.

(b) For purposes of proper management and registering the items when posted, Form T.Y. 105 (P.S. 105) shall be used,
as revised/replaced from time to time by the Director in his circulars or otherwise.

(c) The items must be separated per District or as determined from time to time by the Director in his circulars or
otherwise.

1(A).6. No discounts are made on the basic charges (Table 1(A)) including the additional charges for special services
(Table 3, Table 12.1, 12.2 and 12.3.1).




1(A).7. In the event of non-compliance on the part of the sender with the conditions in the previous paragraphs, then the
items shall be charged in accordance with the usual charges, either as a Single posting or as Bulk Posting, as the case
may be.

1(A).8. In the case of regular customers and customers who post a large volume of postal items, the charges may be
paid until the end of the following month within which the items are posted, following special leave, granted by the
Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may be extended
for a period of up to three months from the end of the month of posting the items.

1(A).9. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items,
collecting the fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the
Director, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.

TABLE 2

2. CHARGES FOR DOMESTIC 15T and 2P PRIORITY BULK MAIL POSTAL ITEMS (LETTER MAIL)

BULK MAIL POSTING
Weight up 1ST Priority 2ND Priority
Category to — — — —
(in gr.) Unclassified Fully Classified Unclassified Fully Classified
€ € € €
Small 20 0,27 0,25 0,25 0,23
(P) 50 0,28 0,26 0,26 0,24
50 0,34 0,28 0,30 0,25
100 0,38 0,30 0,34 0,27
LEIEE 200 0,42 0,34 0,38 0,30
(©)
350 0,46 0,36 0,42 0,33
500 0,48 0,38 0,44 0,35
100 1,36 1,32 1,23 1,19
200 1,48 1,44 1,33 1,29
350 1,56 1,52 1,41 1,36
'”e(%‘;'ar 500 1,62 1,56 1,46 1,40
1000 1,72 1,68 1,56 1,50
1500 1,86 1,80 1,68 1,62
2000 1,96 1,90 1,78 1,71

*** The above postal charges do not include the refugee stamp of 0,02 Euro for every postal item. ***

The tariff applies for items up to 2 kilos. From 2 kilos and over, excluding items for the blind where the limit increases to 7
kilos, the items are charged as parcels.

Important notes on Bulk mail 1st and 2nd Priority Postal Iltems

2.1. This is for all postal items, irrespective of content or how the text is written, such as letters, greeting cards, invoices,
bills, forms, small packages, postcards etc. Iltems for blind or visually impaired persons and special “M” k are not

accepted.

2.2. (a) The postal items may only be posted with the District Post Offices and the Automated Mail Sorting Centre, under
the following conditions:
i. at least 1000 items per posting are to be handed over,




ii. they must bear the imprint of a Prepaid Postal Charges stamp or a private franking machine (PFM), with a valid licence
number and/or any other special feature of the sender, as granted/approved by the Director from time to time,

iii. they must be accompanied by a Bulk mail posting Certificate duly completed for the purpose of confirming the correct
pricing,

iv. they must bear the special Priority mark, as may be determined from time to time by the Director.

(b) Postal items posted as bulk mail, according to the conditions in paragraph (a), are charged as fully classified
provided, collectively, they are classified:

i. by district separately,

ii. by serial code number,

iii by road and by premises serial number or by Private Post Office Box (PPB) serial number

according to the directives issued by the Director from time to time.

(c) In the event of non-compliance on the part of the sender with the conditions in the previous paragraphs, then the
items shall be charged either as a Single posting or, accordingly, as a non-classified Bulk mail posting.

Provided that the Director, subject to the rules on transparency, proportionality and non-discrimination between users
under the same or similar circumstances, may, from time to time, in his circulars, vary the required number of postal
items per posting or otherwise so that they are considered as items posted as bulk mail.

2.3. The standardisation / categorisation of postal items into Small, Large, Irregular (P, G, E) is determined every time by
the Director subject to the relevant provisions of the Universal Postal Union and other Overseas Postal Organisations,
that are mandatory for the Department, as amended from time to time.

Abolished as from 1/7/2015 with a circular directions of the Director of the Department of Postal Service (DDPS)

Provided that the Director may, from time to time, amend the content of this paragraph, in his circulars, subject to the
relevant legislation and in particular the Decisions of the Commissioner of Electronic Communications and Postal
Regulation (CECPR) as to the minimum and maximum threshold rates.

2.5. In the event of regular customers and customers who post a large volume of postal items, the charges may be paid
by the end of the month that follows the month within which the items are posted, with the special permission granted by
the Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may be
extended to a period of three months from the end of the month of posting the items.

2.6. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items, collecting
the fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the Director of
the Department, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.




TABLE 3

3. CHARGES FOR SPECIAL SERVICES FOR DOMESTIC 15T and 2N° PRIORITY
FOR SINGLE AND BULK MAIL POSTAL ITEMS (LETTER MAIL)

SPECIAL SERVICES FOR POSTAL ITEMS DOMESTIC LETTER MAIL (Charges in €)

Registered item (in addition to the usual charges) 1,88

Registered Special “M” sack (in addition to the usual charges)
The special sacks are accepted only as Registered 2™ Priority Postal Items 9,00

Insured Item/ Declared Value (D.V.)
(in addition to the usual charges)

- Maximum amount of D.V. €4.000 Fixed 4,00
- Minimum amount of D.V. €30 Proportional on the D.V. 0,5%

Note: The special sacks are not accepted as Insured items.

Important notes on Postal Charges for Special Services for Domestic Letter mail Postal ltems

3.1. This is for all postal items, irrespective of content or how the text is written, such as letters, greeting cards, invoices,
bills, forms, small packages, postcards, special “M” sacks etc.

3.2. Registered and Insured Postal Iltems may only be posted at Post Offices and Postal Agencies or otherwise, as
determined from time to time by the Director in his circulars. Items that are open are accepted, provided they satisfy the
conditions of postcards (shape, dimensions, durability) or as decided from time to time by the Director.

3.3. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering Registered and
Insured postal items, collecting the fixed postal charges and all other relevant matters, are determined from time to time,
accordingly, by the Director of the Department, in circulars, subject to the provisions of the relevant legislation and the
principles of proportionality, transparency and non-discrimination among users under the same or similar circumstances.




TABLE 4

4. CHARGES FOR DOMESTIC PARCELS SERVICE

DOMESTIC PARCELS SERVICE
Weight (kilos) Charges in €
0,5 4,00
4,20
2 4,50
3 4,80
4 5,10
> 5,40
6 6,05
7 6,70
8 7,35
9 8,00
10 8,65
11 9,30
12 9,95
13 10,60
14 11,25
15 11,90
16 12,55
17 13,20
18 13,85
19 14,50
20 15,15
21 15,80
22 16,45
23 17,10
24 17,75
25 18,40
26 19,05
27 19,70
28 20,35
29 21,00
30 21,65

*** The above postal charges do not include the refugee stamp of 0,02 Euro for every postal item. ***

Important notes on Postal Charges for Domestic Parcels Service

4.1. Parcels may only be posted at Post Offices and at selected Postal Agencies or otherwise, as decided from time to
time by the Director in his circulars. There is the ability to track and trace the parcels through a special bar-coded
number. 2" Priority parcels are not accepted.

4.2. In the event of regular customers and customers who post a large number of parcels, the charges may be paid by
the end of the month that follows the month within which the items are posted, with the special permission granted by the
Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may be extended to
a period of three months from the end of the month of posting the items.




Provided that the Director may, from time to time, in his circulars, grant relevant discounts either on the number of posted
postal items or on the postal charges paid or a combination of both, subject to the relevant legislation and in particular of
the Decisions of CECPR as to the minimum and maximum threshold rates.

4.3. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items, collecting
the fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the Director of
the Department, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.

TABLE 5

5. CHARGES FOR THE SPECIAL SERVICE FOR DOMESTIC PARCELS

SPECIAL SERVICE FOR DOMESTIC PARCELS (Charges in €)

Insured Parcel / Declared Value (D.V.)
(in addition to usual charges)

- Maximum amount of D.V. €4.000

- Minimum amount of D.V. €30

Note: The maximum and minimum threshold of prices may be reviewed from
time to time by the Director in his circulars.

Fixed 4,00
Proportional on D.V. 0,5%

TABLE 6

6. CHARGES FOR OVERSEAS 1ST PRIORITY LETTER MAIL POSTAL ITEMS

CATEGORIES AND ZONES
OVERSEAS 15T PRIORITY LETTER MAIL POSTAL ITEMS (Charges in €)
Letter Mail Special “M” Sacks
Weight ZONE 1 ZONE 2 Weight ZONE 1
L Small Large Small Large Irregular P and
@ingr.) ® (G% Irregular (E) | o) (G‘% (gE) (in gr.) ZONE 2
20 0,64 0,75 5.000 20,00
1,00 1,50
50 0,75 3.00 0,85 350 .
100 1.50 ) 1.85 ) €3,00 per kilo or part
thereof
200 2,50 3,00
500 4,25 4,75 5,25 5,75 10.000 3500
1000 8,00 10,00 ' '
1500 12,00 14,00 ;
maximum 65,00
2000 15,00 18,00 20.000

*** The above postal charges do not include the refugee stamp of 0,02 Euro for every postal item. ***

The tariff applies for items up to 2 kilos. From 2 kilos and over, excluding items for the blind where the limit increases to 7

kilos, the items are charged as parcels.

ZONE 1: European Union countries and Norway, Switzerland, Iceland, Andorra, San Marino, the Vatican, Liechtenstein

and Monaco.

ZONE 2: Other European countries and countries in the rest of the world.

Important notes on Overseas 15t Priority Letter Mail Postal Items

6.1. The Zone classification of countries is found in detail in Table 11.
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6.2. This is for all postal items, irrespective of content or how the text is written, such as letters, greeting cards, invoices,
bills, forms, small packages, postcards, special “M” sacks etc. ltems for blind persons are accepted as 2" Priority Items.

6.3. Special “M” sacks may contain newspapers, magazines, books and other similar printed matter for the same
recipient. “M” sacks may also be sent either as Registered or Express or a combination of both options, by paying the
required charges.

6.4. In the event that customers post a large number of postal items the following discounts are granted on the monthly
turnover:

Payable monthly postal charges for 15t and 2" Priority postal items:

i. Payable monthly postal charges: €1.000 - €5.000
ii. Payable monthly postal charges: €5.000 - €40.000
iii. Payable monthly postal charges: Over €40.000

7% discount
.. 12% discount
22% discount

Amended as from 3/4/2017 with a circular directions of the Director of the Department of Postal Service (DDPS).

Discounts are calculated on the total amount of the monthly turnover including the additional charges for special services
in relation to the services in Table 8 (Registered and Insured Iltems) and Table 12.1, 12.2 and 12.3.1.

Notes: (a) The charges for special M sacks are not included in the monthly turnover.

(b) In calculating the payable monthly postal charges, a month is calculated as the first day of the following month from
the month of granting approval by the Director to integrate the same in the turnover ratio discount system, 15t and 2™
Priority Postal Items.

Provided that the Director may, from time to time, amend the content of this paragraph, in his circulars, subject to the
relevant legislation and in particular of the Decisions of the Commissioner of Electronic Communications and Postal
Regulation (CECPR) as to the minimum and maximum threshold rates.

6.5. In the event of regular customers and customers who post a large volume of postal items, the charges may be paid
by the end of the month that follows the month within which the items are posted, with the special permission granted by
the Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may be
extended to a period of three months from the end of the month of posting the items.

6.6. With regard to postal items that are posted in bulk, the regulations of the Universal Postal Union and other Overseas
Postal Organisations, that are binding on the Postal Services Department (hereinafter the Department), as amended
from time to time, shall apply.

6.7. The standardisation / categorisation of postal items into Small, Large, Irregular (P, G, E) is determined every time by
the Director subject to the relevant provisions of the Universal Postal Union and other Overseas Postal Organisations,
that are mandatory for the Department, as amended from time to time.

6.8. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items, collecting
the fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the Director of
the Department, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.
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TABLE 6(A)

6(A) OVERSEAS POSTAL ITEMS LETTER MAIL WITH SPECIAL CHARGES, FIRST (15T PRIORITY —
NEWSPAPERS, PERIODICALS AND BOOKS

NEWSPAPERS / PERIODICALS / BOOKS 15T PRIORITY
Weight ZONE 1 ZONE 2
LpLO Small Large Small Large Irregular
(ingr.) P) ©) Irregular (E) P) ©) (E)
20 0,43 0,51
0,52 0,60
50 0,51 0,57
2,03 2,36
100 0,79 0,94
200 1,51 1,93
500 2,87 3,21 3,54 3,88
1000 5,40 6,75
1500 8,10 9,45
2000 10,13 12,15

*** The above postal charges do not include the refugee stamp of 0,02 Euro for every postal item. ***

The tariff applies for items up to 2 kilos. From 2 kilos and over the items are charged as parcels in accordance with Table
9 or when posted as special ‘M’ sacks in accordance with Table 6.

ZONE 1: European Union countries and Norway, Switzerland, Iceland, Andorra, San Marino, the Vatican, Liechtenstein
and Monaco.
ZONE 2: Other European countries and countries in the rest of the world.

Important notes on Overseas Postal items with special charges, First (15! Priority, for Newspapers, Periodicals
and Books

6(A).1. ‘Overseas Postal ltems with Special Charges’ means postal items which are sent to recipients outside the
Republic of Cyprus and fall under the category of books, newspapers and periodicals and meet the conditions of the
Press Law (L. 145/1989), the circulation of which has been considered by the Minister of Transport, Communications and
Works that it contributes to accessing culture, ensuring participation in a democratic community (freedom of the press),
or the regional and social cohesion.

6(A).2. Only publishers of newspapers, periodicals and books/professional booksellers/authors or their authorised
representatives are entitled to the Special Postal Charge, who must always present the requisite supporting
documentation (Registration on the Register retained by the Press and Information Office or the Ministry of Education
and Culture for newspapers/periodicals and books, respectively, supporting documentation of professional activities for
booksellers or registration with a professional association).

6(A).3. Books should not contain advertisements, except only on their wrapping or cover.

6(A).4. Newspapers, periodicals and books must be issued and printed in Cyprus and registered in accordance with the
provisions of the Press Law, as amended from time to time, whereas their content must comply with the provisions of the
same Law.

6(A).5. Overseas Postal Items with special charges must satisfy the following conditions:

(a) For inspection purposes, they must be posted only at the District Post Offices and the Sorting Centres (S.C.), the Bulk
Postal Section, or as determined from time to time by the Director in his circulars or otherwise.

(b) For purposes of proper management and registering the items when posted, Form T.Y. 105 (P.S. 105) shall be used,
as revised/replaced from time to time by the Director in his circulars or otherwise.

(c) The items must be separated per country / zone or as determined from time to time by the Director in his circulars or
otherwise.

6(A).6. No discounts are made on the basic charges (Table 6(A)) including the additional charges for special services
(Table 8, Table 12.1, 12.2 and 12.3.1).
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6(A).7. The standardisation/categorisation of postal items into Small, Large, Irregular (P, G, E) is determined every time
by the Director in his circulars or otherwise, subject to the relevant provisions of the Universal Postal Union and other
International organisations, that are mandatory for the Department, as amended/replaced from time to time.

6(A).8. In the event of non-compliance on the part of the sender with the conditions in the previous paragraphs, then the
items shall be charged in accordance with the usual charges as per Table 6.

6(A).9. In the case of regular customers and customers who post a large volume of postal items, the charges may be
paid until the end of the following month within which the items are posted, following special leave, granted by the
Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may be extended
for a period of up to three months from the end of the month of posting the items.

6(A).10. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items,
collecting the fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the
Director, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.

TABLE 7

7. CHARGES FOR OVERSEAS 2" PRIORITY LETTER MAIL POSTAL ITEMS

CATEGORIES AND ZONES
OVERSEAS 2" PRIORITY LETTER MAIL POSTAL ITEMS (Charges in €)

Letter Mail Fas T Special “M” Sacks
blind and
Weight ZONE1 ZONE 2 visually | weight | ZONE 1
UPto | gan | L Irregul Small | L Irregul impaired up to gyd
(ingr) mal arge rregular mal arge rregular persons (ingr) | ZONE?2
P) (G) (E) (P) (©) (B)
20 0,60 0,68 5.000 18,00
0,85 1,34
50 0,68 5 50 0,82 3.00 .
100 134 ) 1.70 ) €3,00 per kilo or
part thereof
200 2,25 2,70 Free of
500 4,00 4,50 4,75 5,50 charge
1000 7.00 9.00 10.000 33,00
1500 10,00 13,00 maximu
m 63,00
2000 13,00 16,00 20.000

*** The above postal charges do not include the refugee stamp of 0,02 Euro for every postal item. ***

The tariff applies for items up to 2 kilos. From 2 kilos and over, excluding items for the blind where the limit increases to 7
kilos, the items are charged as parcels.

ZONE 1: European Union countries and Norway, Switzerland, Iceland, Andorra, San Marino, the Vatican, Liechtenstein
and Monaco.
ZONE 2: Other European countries and countries in the rest of the world.

Important notes on Overseas 2" Priority Letter Mail Postal ltems

7.1. The Zone classification of countries is found in detail in Table 11.

7.2. This is for all postal items, irrespective of content or how the text is written, such as letters, greeting cards, invoices,
bills, forms, small packages, postcards, items for blind or visually impaired persons, special “M” sacks etc.

7.3. An item for blind or visually impaired persons is any item that is sent by the aforesaid persons or by their recognised
Organisations/Foundations/Associations to a recognised Organisation/Foundation/Association abroad for blind or visually
impaired persons. The relevant terms and conditions are determined every time by the Director, according to the relevant
provisions of the Universal Postal Union.

7.4. Special “M” sacks may contain newspapers, magazines, books and other similar printed matter for the same
recipient. “M” sacks may also be sent either as Registered or Express or a combination of both options, by paying the
required charges.
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7.5. In the event that customers post a large number of postal items the following discounts are granted on the monthly
turnover:

Payable monthly postal charges for 15t and 2" Priority postal items:

i. Payable monthly postal charges: €1.000 - €5.000 ... 7% discount

ii. Payable monthly postal charges: €5.000 - €40.000  .......... .... 12% discount

iii. Payable monthly postal charges: Over €40.000 ... 22% discount

Amended as from 3/4/2017 with a circular directions of the Director of the Department of Postal Service (DDPS).

Discounts are calculated on the total amount of the monthly turnover including the additional charges for special services
in relation to the services in Table 8 (Registered and Insured Items) and Table 12.1, 12.2 and 12.3.1.

Notes: (a) The charges for special M sacks are not included in the monthly turnover.
(b) In calculating the payable monthly postal charges, a month is calculated as the first day of the following month from

the month of granting approval by the Director to integrate the same in the percentage discount turnover system, for
1st and 2™ Priority Postal Items.

Provided that the Director may, from time to time, amend the content of this paragraph, in his circulars, subject to the
relevant legislation and in particular of the Decisions of the Commissioner of Electronic Communications and Postal
Regulation (CECPR) as to the minimum and maximum threshold rates.

7.6. In the event of regular customers and customers who post a large volume of postal items, the charges may be paid
by the end of the month that follows the month within which the items are posted, with the special permission granted by
the Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may be
extended to a period of three months from the end of the month of posting the items.

7.7. With regard to postal items that are posted in bulk, the regulations of the Universal Postal Union and other Overseas
Postal Organisations, that are mandatory for the Postal Services Department (hereinafter the Department), as amended
from time to time, shall apply.

7.8. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items, collecting
the fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the Director of
the Department, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.

TABLE 7(A)

7(A) OVERSEAS POSTAL ITEMS LETTER MAIL WITH SPECIAL CHARGES, SECOND (2") PRIORITY —
NEWSPAPERS, PERIODICALS AND BOOKS

SPECIAL CHARGES (Charges in €)
NEWSPAPERS / PERIODICALS / BOOKS 2NP PRIORITY
Weight ZONE 1 ZONE 2
up = Small Large Small Large Irregular
(ingr.) ) ©) Irregular (E) ®) @) E)
20 0,41 0,46
0,48 0,56
50 0,46 0,55
1,69 2,03
100 0,71 0,79
200 1,37 1,72
500 2,70 3,04 3,21 3,71
1000 4,73 6,08
1500 6,75 8,78
2000 8,78 10,80

*** The above postal charges do not include the refugee stamp of 0,02 Euro for every postal item. ***
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The tariff applies for items up to 2 kilos. From 2 kilos and over the items are charged as parcels in accordance with Table
9 or when posted as special ‘M’ sacks in accordance with Table 7.

ZONE 1: European Union countries and Norway, Switzerland, Iceland, Andorra, San Marino, the Vatican, Liechtenstein
and Monaco.
ZONE 2: Other European countries and countries in the rest of the world.

Important _notes _on_Overseas Postal items with special charges, Second (2"9) Priority, for Newspapers,
Periodicals and Books.

7(A).1. ‘Overseas Postal Items with Special Charges’ means postal items which are sent to recipients outside the
Republic of Cyprus and fall under the category of books, newspapers and periodicals and meet the conditions of the
Press Law (L. 145/1989), the circulation of which has been considered by the Minister of Transport, Communications and
Works that it contributes to accessing culture, ensuring participation in a democratic community (freedom of the press),
or the regional and social cohesion.

7(A).2 . Only publishers of newspapers, periodicals and books/professional booksellers/authors or their authorised
representatives are entitled to the Special Postal Charge, who must always present the requisite supporting
documentation (Registration on the Register retained by the Press and Information Office or the Ministry of Education
and Culture for newspapers/periodicals and books, respectively, supporting documentation of professional activities for
booksellers or registration with a professional association).

7(A).3. Books should not contain advertisements, except only on their wrapping or cover.

7(A).4. Newspapers, periodicals and books must be issued and printed in Cyprus and registered in accordance with the
provisions of the Press Law, as amended from time to time, whereas their content must comply with the provisions of the
same Law.

7(A).5. Overseas Postal Items with special charges must satisfy the following conditions:

(a) For inspection purposes, they must be posted only at the District Post Offices and the Sorting Centres (S.C.), the Bulk
Postal Section, or as determined from time to time by the Director in his circulars or otherwise.

(b) For purposes of proper management and registering the items when posted, Form T.Y. 105 (P.S. 105) shall be used,
as revised/replaced from time to time by the Director in his circulars or otherwise.

(c) The items must be separated per country / zone or as determined from time to time by the Director in his circulars or
otherwise.

7(A).6. No discounts are made on the basic charges (Table 6(A)) including the additional charges for special services
(Table 8, Table 12.1, 12.2 and 12.3.1).

7(A).7. The standardisation/categorisation of postal items into Small, Large, Irregular (P, G, E) is determined every time
by the Director in his circulars or otherwise, subject to the relevant provisions of the Universal Postal Union and other
International organisations, that are mandatory for the Department, as amended/replaced from time to time.

7(A).8. In the event of non-compliance on the part of the sender with the conditions in the previous paragraphs, then the
items shall be charged in accordance with the usual charges as per Table 7.

7(A).9. In the case of regular customers and customers who post a large volume of postal items, the charges may be
paid until the end of the following month within which the items are posted, following special leave, granted by the
Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may be extended
for a period of up to three months from the end of the month of posting the items.

7(A).10. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items,
collecting the fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the
Director, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.
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TABLE 8

8. CHARGES FOR SPECIAL SERVICE FOR OVERSEAS POSTAL ITEMS
(LETTER MAIL) IRRESPECTIVE OF PRIORITY

SPECIAL SERVICE FOR OVERSEAS LETTER MAIL (Charges in €)

Registered item (in addition to the usual charges) 1,88

Registered special “M” sack (in addition to the usual charges) 9,00

Insured Item/ Declared Value (D.V.)

(in addition to the usual charges)

- Maximum amount of D.V.  €4.000

- Minimum amount of D.V. €30

Fixed 4,00

Notes: Proportional on D.V. 0,5%

[ Each country of destination maintains a separate limit, which is reviewed
from time to time, according to the relevant list of charges that is available
at local Post.

fi. ~ Special “M” sacks are not accepted as insured items.

Important notes on Postal Charges for Special Services for Overseas Letter mail Postal Items

8.1. This is for all postal items, irrespective of content or how the text is written, such as letters, greeting cards, invoices,
bills, forms, small packages, postcards, special “M” sacks etc. Special “M” sacks are not accepted as Insured ltems.

8.2. Registered and Insured Postal Items may only be posted at Post Offices and Postal Agencies. Items that are open
are accepted, provided they satisfy the conditions of postcards (shape, dimensions, durability) or as decided from time to
time by the Director.

8.3. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering Registered and
Insured postal items, collecting the fixed postal charges and all other relevant matters, are determined from time to time,
accordingly, by the Director of the Department, in circulars, subject to the provisions of the relevant legislation and the
principles of proportionality, transparency and non-discrimination among users under the same or similar circumstances.
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TABLE 9

9. CHARGES FOR OVERSEAS PARCELS SERVICE

OVERSEAS PARCEL SERVICE (Charges in €)
15t Priority 2" Priority
Weight up
to ZONE 1 ZONE 2 EPG* ZONE 1 ZONE 2
(in kilos)
1 17,50 19,00 17,50 16,50 17,50
2 21,00 22,50 21,00 20,00 21,00
3 24,00 26,00 24,00 23,00 25,00
4 27,00 30,00 27,00 26,00 29,00
5 30,00 35,00 30,00 29,00 33,00
1 kilo or
part 4,00 6,00 4,00 3,00 4,50
thereof
6 34,00 41,00 34,00 32,00 37,50
7 38,00 47,00 38,00 35,00 42,00
8 42,00 53,00 42,00 38,00 46,50
9 46,00 59,00 46,00 41,00 51,00
10 50,00 65,00 50,00 44,00 55,50
11 54,00 71,00 54,00 47,00 60,00
12 58,00 77,00 58,00 50,00 64,50
13 62,00 83,00 62,00 53,00 69,00
14 66,00 89,00 66,00 56,00 73,50
15 70,00 95,00 70,00 59,00 78,00
16 74,00 101,00 74,00 62,00 82,50
17 78,00 107,00 78,00 65,00 87,00
18 82,00 113,00 82,00 68,00 91,50
19 86,00 119,00 86,00 71,00 96,00
20 90,00 125,00 90,00 74,00 100,50
1 kilo or
part 6,00 8,00 6,00 5,00 7,00
thereof
21 96,00 133,00 96,00 79,00 107,50
22 102,00 141,00 102,00 84,00 114,50
23 108,00 149,00 108,00 89,00 121,50
24 114,00 157,00 114,00 94,00 128,50
25 120,00 165,00 120,00 99,00 135,50
26 126,00 173,00 126,00 104,00 142,50
27 132,00 181,00 132,00 109,00 149,50
28 138,00 189,00 138,00 114,00 156,50
29 144,00 197,00 144,00 119,00 163,50
30 150,00 205,00 150,00 124,00 170,50

*** The above postal charges also include the refugee stamp of 0,02 Euro for every postal parcel. ***

ZONE 1: European Union countries and Norway, Switzerland, Iceland, Andorra, San Marino, the Vatican, Liechtenstein
and Monaco.
ZONE 2: Other European countries and countries in the rest of the world.

* EPG (Parcels delivered within a specified date) Countries

Austria, Belgium, France, Germany, Denmark, Switzerland, Greece, Estonia, Ireland, Iceland, Spain, Italy, Croatia,
Latvia, Lithuania, Luxemburg, Malta, Great Britain, Norway, Holland, Hungary, Poland, Portugal, Romania, Slovakia,
Slovenia, Sweden, Czech Republic, Finland.

Important notes on Postal Charges for Overseas Parcels

9.1. The Zone classification of countries is found in detail in Table 11.
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9.2. Overseas parcels may only be posted at Post Offices and at selected Postal Agencies, or otherwise, as determined
from time to time by the Director.

9.3. 1t Priority Overseas parcels are parcels that are sent by air and are handled by priority both in the country of posting
and in the country of destination, depending on the quality standards of the country of destination.

9.4. 2" Priority Parcels are parcels that are sent by air but with lower priority both in the country of posting and in the
country of destination, depending on the quality standards of every country of destination.

9.5. Delivering overseas 15t and 2" Priority parcels to the country of destination is carried out by home delivery or from
Post Offices or otherwise and the maximum weight is determined by the country of destination. There is the ability to
track and trace the parcel through a special bar-coded number.

9.6. EPG overseas parcels are parcels that are delivered by a specified date, that are delivered as a rule at the address
of the recipient (home), unless he is not available or selects another method of delivery. They can be tracked at every
stage of the process and may be traced through a specific bar-coded number thus providing the customer with the ability
of being informed, if requested, as to the processing course and delivery of the parcel.

9.7. EGP parcels cannot be sent insured, cash on delivery, with a fragile content and large dimensions (bulky). In such
cases, the Parcels are sent 1%t Priority or 2" Priority (S.A.L.) depending on the option of the sender.

9.8. In the event of regular customers and customers who post a large number of Postal Items, the charges may be paid
by the end of the month that follows the month within which the items are posted, with the special permission granted by
the Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may be
extended to a period of three months from the end of the month of posting the items.

Provided that the Director may, from time to time, amend the content of this paragraph, in his circulars, subject to the
relevant legislation and in particular of the Decisions of the Commissioner of Electronic Communications and Postal
Regulation (CECPR) as to the minimum and maximum threshold rates.

9.9. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items, collecting
the fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the Director of
the Department, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.

TABLE 10

10. CHARGES FOR THE SPECIAL SERVICE FOR OVERSEAS PARCELS IRRESPECTIVE OF PRIORITY

SPECIAL SERVICE FOR OVERSEAS PARCELS (Charges in €)

Insured Item / Declared Value (D.V.)

(in addition to usual charges)

- Maximum amount of D.V. €4.000

- Minimum amount of D.V. €30

Fixed 4,00

Notes: Proportional on D.V. 0,5%

[ Each country of destination maintains a separate limit, which is reviewed
from time to time, according to the relevant list of charges that is available
at local Post Offices.

fi. EPG parcels cannot be sent Insured.

18



TABLE 11

11. POSTAL CHARGES ZONES

POSTAL CHARGES ZONES

SIN DESTINATION ZONE
1 ST-PIERRE & MIQUELON 2
2 ST KITTS AND NEVIS 2
3 ST. HELENA 2
4 2
5 ST. VINCENT 2
6 DOMINICAN REPUBLIC 2
7 SAN MARINO 1
8 2
9 2
10 AZERBAIJAN 2
11 2
12 2
13 2
14 2
15 IVORY COAST 2
16 2
17 2
18 ANTIGUA & BARBUDA 2
19 NETHERLANDS ANTILLES 2
20 1
21 ARGENTINA 2
22 2
23 2
24 ASCENSION 2
25 AUSTRALIA 2
26 1
27 AFGHANISTAN 2
28 WALLIS & FUTUNA 2
29 2
30 THE VATICAN 1
31 1
32 VENEZUELA 2
33 2
34 2
35 2
36 BOSNIA-HERZEGOVINA 2
37 1
38 2
39 FRENCH POLYNESIA 2
40 1
41 FRENCH GUIANA 2
42 1
43 2
44 GIBRALTAR 2
45 2
46 2
47 2
48 GUADELOUPE 2
49 GUATEMALA 2
50 2
51 2
52 EQUATORIAL GUINEA 2
53 GUINEA BISSAU 2
54 2
2

GREENLAND




POSTAL CHARGES ZONES

SIN DESTINATION ZONE
56 | DENMARK 1
57 | DOMINICAN REPUBLIC 2
58 | EL SALVADOR 2
59 | GREECE 1
60 | SWITZERLAND 1
61 | ERITREA 2
62 | ESTONIA 1
63 | ZAMBIA 2
64 | ZIMBABWE 2
65 | UNITED STATES OF AMERICA 2
66 | UNITED ARAB EMIRATES 2
67 | JAPAN 2
68 | INDIA 2
69 | INDONESIA 2
70 | JORDAN 2
71 | IRAQ 2
72 | IRAN 2
73 | IRELAND 1
74 | ECUADOR 2
75 | ICELAND 1
76 | SPAIN 1
77 | ISRAEL 2
78 | ITALY 1
79 | KAZAKHSTAN 2
80 | CAMEROON 2
81 | CAMBODIA 2
82 | CANADA 2
83 | QATAR 2
84 | CAYMAN 2
85 | CENTRAL AFRICAN REPUBLIC 2
86 | KENYA 2
87 | CHINA 2
88 | KYRGYZSTAN 2
89 | KIRIBATI 2
90 | CONGO (BRAZZAVILLE) 2
91 | CONGO (KINSHASA) 2
92 | COLOMBIA 2
93 | COMOROS 2
94 | NORTH KOREA 2
95 | SOUTH KOREA 2
96 | KOSOVO 2
97 | COSTARICA 2
98 | CUBA 2
99 | KUWAIT 2
100 | CROATIA 1
101 | LAOS 2
102 | LESOTHO 2
103 | LATVIA 1
104 | BELARUS 2
105 | THE LEBANON 2
106 | LIBERIA 2
107 | LIBYA 2
108 | LITHUANIA 1
109 | LIECHTENSTEIN 1
110 | LUXEMBURG 1
111 | MADAGASCAR 2
112 | MACAO 2
113 | MALAYSIA 2
114 | MALAWI 2
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POSTAL CHARGES ZONES

SIN DESTINATION ZONE
115 MALDIVES 2
116 MALI 2
117 MALTA 1
118 MOROCCO 2
119 MARTINIQUE 2
120 MAURITIUS 2
121 MAURITANIA 2
122 MONTENEGRO 2
123 GREAT BRITAIN 1
124 MEXICO 2
125 MONGOLIA 2
126 MOZAMBIQUE 2
127 MOLDOVA 2
128 MONACO 1
129 MONTSERRAT 2
130 BANGLADESH 2
131 BARBADOS 2
132 BAHAMAS 2
133 BAHRAIN 2
134 BELIZE 2
135 BENIN 2
136 BURKINA FASO 2
137 BURUNDI 2
138 BHUTAN 2
139 BOTSWANA 2
140 BRUNEI 2
141 MYANMAR 2
142 NEW ZEALAND 2
143 N. CALEDONIA 2
144 NAMIBIA 2
145 NAURU 2
146 NEPAL 2
147 NIGER 2
148 NIGERIA 2
149 NICARAGUA 2
150 NORWAY 1
151 SOUTH AFRICA 2
152 HOLLAND 1
153 OMAN 2
154 HONDURAS 2
155 HUNGARY 1
156 UGANDA 2
157 UZBEKISTAN 2
158 THE UKRAINE 2
159 URUGUAY 2
160 FYROM 2
161 PAKISTAN 2
162 PANAMA 2
163 PAPUA NEW GUINEA 2
164 PARAGUAY 2
165 VIRGIN ISLANDS 2
166 PERU 2
167 PITCAIRN 2
168 POLAND 1
169 PORTUGAL 1
170 CAPE VERDE 2
171 REUNION ISLAND 2
172 RWANDA 2
173 ROMANIA 1
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POSTAL CHARGES ZONES

SIN DESTINATION ZONE
174 RUSSIA 2
175 SAMOA 2
176 SAO TOME 2
177 SAUDI ARABIA 2
178 SENEGAL 2
179 SERBIA 2
180 SEYCHELLES 2
181 SINGAPORE 2
182 SIERRA LEONE 2
183 SLOVAKIA 1
184 SLOVENIA 1
185 SOLOMON ISLANDS 2
186 SOMALIA 2
187 SWAZILAND 2
188 SUDAN 2
189 SWEDEN 1
190 SURINAME 2
191 SRI LANKA 2
192 SYRIA 2
193 TAIWAN 2
194 TANZANIA 2
195 TAJIKISTAN 2
196 THAILAND 2
197 JAMAICA 2
198 DJIBOUTI 2
199 TONGA 2
200 TOGO 2
201 TUVALU 2
202 TURKS & CAICOS ISLANDS 2
203 TURKEY 2
204 TURKMENISTAN 2
205 TRINIDAD 2
206 TRISTAN DA CUNHA 2
207 CHAD 2
208 CZECH REPUBLIC 1
209 TUNISIA 2
210 YEMEN 2
211 FAEROE ISLANDS 2
212 THE PHILIPPINES 2
213 FINLAND 1
214 FIJI 2
215 THE FALKLANDS 2
216 CHILE 2
217 HONG-KONG 2

Note: Provided that the Director may from time to time, with a circular, review the Zones for Postal Charges and the
classification of countries for the list of charges.
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TABLE 12

12. CHARGES FOR SPECIAL SERVICES

(Applies to postal items, including parcels, domestic and overseas, depending on the case)

TABLE OF SPECIAL SERVICES (Charges in €)

12.1 Charges for delivering a registered or insured item to the same recipient (for every

item). 1,00
12.2 Charges for Proof of Delivery (AR) of a registered or insured item, parcel or postal 1.00
cheque (for every receipt). !
12.3 Fixed charges for express items
12.3.1 For every item (including parcels) 188
12.3.2 For every special printed sac 350

12.4 Charges for a search request (for every request).

Free of charge

12.5 Charges for “POSTE RESTANTE” (for every item).

Free of charge

12.6 Charges for a request to forward correspondence due to a change in the address of
the recipient (for a period of up to six months)

10,00

12.7 Charges for incorrect or insufficient prepayment of ordinary postal items.

12.7.1 Every domestic item is charged with twice the insufficient charges, provided that such a charge is not less

than €0,41.

12.7.2 Every domestic item destined overseas is burdened with the relevant provisions of the Convention of the

Universal Postal Union.

12.7.3 Every overseas item destined for Cyprus is burdened with the relevant provisions of the Convention of the

Universal Postal Union, provided that such a charge is not less than €0,41.

12.8 Charges for standard reply letter mail items whose charges are paid by the licensee at
the time they are delivered (returned) to the same (maximum weight limit 250 gr.).

12.8.1 Domestic Items (for every item)

- The corresponding postal charge

- Additional charge 0,05
12.8.2 Overseas ltems
For every item returned from overseas for delivery in Cyprus.
- The charges applicable to the corresponding country
- Additional charge
0,05
12.9 Charges to withdraw postal items or to amend the inscription (for each request). 2,00

23



TABLE OF SPECIAL SERVICES (Charges in €)

12.10 Charges for Free of Charge or No Fee items for every item posted or delivered in

Cyprus 2,00

12.11 Charges for cash on delivery (C.0.D) items (for each item)
- Fixed charges for posting 2,00
- Fixed charges for delivering items 2,00
- Proportional postal charges

12.12 Charges for presentation to the customs office for every item customs charges are 3.50

paid including special printed sack

12.13 Charges for further forwarding of a parcel within Cyprus

The corresponding
postal charges for
domestic parcels that
apply from time to time
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TABLE OF SPECIAL SERVICES (Charges in €)

12.14 Charges for delivering items without an address.

These items may contain commercial samples or other small items and printed matter.
Printed matter of a religious content is not accepted, including items that offend the
customs and traditions of the island.

(a) For delivery through Private Post Office Boxes (P.P.B.) and Counters with the
public:

- Up to 50 gr. in weight

- More than 50 gr. to 100 gr. in weight

- More than 100 gr. to 250 gr. in weight
- More than 250 gr. to 500 gr. in weight
- More than 500 gr. to 1000 gr. in weight

(Provided that such items are of a shape and volume that can be distributed through
P.P.B. in the opinion of the Director of the Department or an authorised Officer).

(b) For home delivery:

- Up to 50 gr. in weight

- More than 50 gr. to 100 gr. in weight

- More than 100 gr. to 250 gr. in weight

(Provided that such items are of a shape and volume that can be distributed through
P.P.B. in the opinion of the Director of the Department or an authorised Officer).

(c) For multiple printed matter:

This category includes printed matter of a commercial advertising or informative
content posted by third persons in postal items, usually bulk mail, of various
organisations or other persons.

In this case the sender of the main item pays the postal charges that correspond to
the item, having deducted the weight of the multiple printed matter, as determined
every time in the list of charges and in additional to such charges he shall pay the
charges set out herein below for every multiple printed matter.

Charge per item:

- Up to 50 gr. in weight

- More than 50 gr. to 100 gr. in weight

Where the multiple printed matter belongs to the same sender as the main item, the
postal charge shall be calculated only on the basis of the total weight without any

additional charge for the multiple printed matter.

It is understood that for items (a), (b) and (c) hereinabove, the following discounts
shall be granted:

i For posting 10.000 — 50.000 items
For posting 50.001 — 100.000 items
For posting more than 100.000 items

ii. For a total posting more than 1.000.000 items a year an additional discount
of 5% is granted on paid amounts.

0,03
0,05
0,09
0,17

0,26

0,04
0,09

0,12

0,03

0,05

10%
20%
25%
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TABLE OF SPECIAL SERVICES (Charges in €)

12.15 Charges for prepaying postal charges using the service machines
12.15.1 Fixed Charge for every posting — For every 1000 items or part thereof.

3,50
12.15.2 The proportional charges.
12.16 Charges for using a commemorative slogan and advertisement through automated
stamp machines and franking machines for every day and for every machine, with a
minimum use of two days. 35.00

Note: Slogans of a religious, political and party content including slogans that offend the
customs and traditions of the people are not accepted.

Important Notes on the Charges for the Special Service of Letter Mail Postal Items

(a) Discounts are granted on the charges for Special Service Bulk mail of Postal Items (Letter mail) 15t and 2" Priority,
Table 12.1, 12.2 and 12.3.1, according to the terms and conditions of Table 2 of the List of Charges.

(b) Discounts are granted on the charges for Special Service of Postal Items (Letter mail) 15t and 2" Overseas Priority,
Table 12.1, 12.2 and 12.3.1, according to the terms and conditions of Table 6 and Table 7 of the List of Charges.

(c) In the event of regular customers and customers who post a large volume of postal items, the special charges may be
paid by the end of the month that follows the month within which the items are posted, with the special permission
granted by the Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may
be extended to a period of three months from the end of the month of posting the items.
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TABLE 13

13. CHARGES FOR EMS/DATAPOST OVERSEAS SERVICE

EMS/DATAPOST SERVICE (Charges in €)
13.1
ZONE 1

Weight up to 13.2
S Before VAT VAT ChargisT'?fgj/so')"e of ZONE2

0,5 18,00 3,42 21,42 22,00

1 22,00 4,18 26,18 26,00

2 26,00 4,94 30,94 30,00

3 30,00 5,70 35,70 35,00

4 35,00 6,65 41,65 41,00

5 40,00 7,60 47,60 47,00

L kilo or part 5,00 0,95 5,95 7,00

thereof

6 45,00 8,55 53,55 54,00

7 50,00 9,50 59,50 61,00

8 55,00 10,45 65,45 68,00

9 60,00 11,40 71,40 75,00
10 65,00 12,35 77,35 82,00
11 70,00 13,30 83,30 89,00
12 75,00 14,25 89,25 96,00
13 80,00 15,20 95,20 103,00
14 85,00 16,15 101,15 110,00
15 90,00 17,10 107,10 117,00
16 95,00 18,05 113,05 124,00
17 100,00 19,00 119,00 131,00
18 105,00 19,95 124,95 138,00
19 110,00 20,90 130,90 145,00
20 115,00 21,85 136,85 152,00
21 120,00 22,80 142,80 159,00
22 125,00 23,75 148,75 166,00
23 130,00 24,70 154,70 173,00
24 135,00 25,65 160,65 180,00
25 140,00 26,60 166,60 187,00
26 145,00 27,55 172,55 194,00
27 150,00 28,50 178,50 201,00
28 155,00 29,45 184,45 208,00
29 160,00 30,40 190,40 215,00
30 165,00 31,35 196,35 222,00
13.3 Charges for presentation to the Customs Office €3,50 for every item customs charges are paid.

*** Postal charges under 13.1. and 13.2 also include the refugee stamp amounting to 0,02 Euro for every postal item***

*** The postal charges do not include Value Added Tax (VAT). VAT is only imposed for the countries in Zone 1 (Table
131) *kk

ZONE 1: European Union countries and Norway, Switzerland, Iceland, Andorra, San Marino, the Vatican, Liechtenstein
and Monaco.
ZONE 2: Other European countries and countries in the rest of the world.

Provided that the Director may from time to time, with a circular, review the Zones for Postal Charges and the
classification of countries for the list of charges.

Important notes on Postal Charges for EMS/DATAPOST Services
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(a) Discounts granted:

i For posting 11 — 30 items inone month . 15%
ii. For posting 31 — 100 items in one month . 20%
iii. For posting more than 100 items in one month ..., 25%

The maximum discount is granted on the total number of items and does not include the refugee stamp and VAT where
applicable.

(b) In calculating the monthly discount, a month is calculated as the first day of the following month from the month of
granting approval by the Director to integrate the same in the discount system on the basis of the number of Overseas
EMS/DATAPOST items.

Provided that the Director may, from time to time, amend the content of this paragraph and of the previous paragraphs,
in his circulars, subject to the relevant legislation and the principles of proportionality, transparency and non-
discrimination among users under the same or similar circumstances.

(c) In the event of regular customers and customers who post a large volume of postal items, the charges may be paid
by the end of the month that follows the month within which the items are posted, with the special permission granted by
the Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may be
extended to a period of three months from the end of the month of posting the items.

(d) The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items, collecting
the fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the Director of
the Department, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.

TABLE 14

POSTAL MONEY ORDERS

14.1 DOMESTIC CHEQUES (Charges in €)

For an amount up to €200 3,00
For an amount over €200 up to €1000 6,00
For an amount over €1000 up to1 €2000 9,00
For an amount over €2000 12,00

14.2 OVERSEAS CHEQUES (Charges in €)

For an amount up to €200 6,00
For an amount over €200 up to €1000 9,00
For an amount over €1000 up to €2000 12,00
For an amount over €2000 15,00

14.3 SPECIAL CHARGES (Charges in €)

(a) Charges to search every domestic or overseas cheque Free of Charge

(B) Charges to return to sender the amount for every domestic or overseas unpaid or out of

date cheque. Free of Charge

*** Money orders are sent by post immediately upon their issue, according to the service selected by the issuer of the
cheque, paying the corresponding postal charges and the refugee stamp of 0,02 Euro ***
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TABLE 15

CHARGES FOR QUICKPOST EXPRESS OVERSEAS SERVICE

15.1 QUICKPOST EXPRESS (Charges in €)

Documents up to 2 kilos

We.‘ghF up to Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
(in kilos)
0,5 28,31 29,58 32,57 33,84 35,33 36,53 38,02
1 36,07 38,48 40,92 42,78 44,77 46,49 48,56
1,5 42,43 45,76 47,79 50,09 52,54 54,68 57,21
2 48,79 53,05 54,66 57,4 60,31 62,87 65,87
Non-documents and documents above 2 kilos
Wzir?tlglclg))to Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0,5 28,31 29,58 32,57 33,84 35,33 36,53 38,02
1 36,07 38,48 40,92 42,78 44,77 46,49 48,56
1,5 42,43 45,76 47,79 50,09 52,54 54,68 57,21
2 48,79 53,05 54,66 57,40 60,31 62,87 65,87
2,5 55,15 60,33 61,53 64,71 68,08 71,06 74,52
3 62,17 68,45 70,14 73,88 77,76 81,31 85,28
3,5 69,19 76,58 78,75 83,05 87,45 91,56 96,04
4 76,21 84,70 87,36 92,22 97,13 101,82 106,79
4,5 83,23 92,82 95,97 101,39 106,81 112,07 117,55
5 90,26 100,95 104,58 110,56 116,49 122,32 128,31
5,5 95,91 107,97 111,60 118,08 124,62 130,93 137,48
6 101,55 114,99 118,62 125,61 132,74 139,54 146,65
6,5 107,20 122,01 125,65 133,13 140,87 148,15 155,81
7 112,85 129,03 132,67 140,66 148,99 156,76 164,98
7,5 118,50 136,06 139,69 148,19 157,11 165,37 174,15
8 124,15 143,08 146,71 155,71 165,24 173,98 183,32
8,5 129,80 150,10 153,73 163,24 173,36 182,59 192,49
9 135,45 157,12 160,75 170,76 181,48 191,19 201,66
9,5 141,10 164,14 167,78 178,29 189,61 199,80 210,83
10 146,75 171,17 174,80 185,82 197,73 208,41 220,00
10,5 149,98 175,47 180,18 191,47 203,68 214,63 226,45
11 153,21 179,77 185,55 197,11 209,63 220,85 232,91
11,5 156,44 184,08 190,93 202,76 215,57 227,07 239,36
12 159,67 188,38 196,31 208,41 221,52 233,29 245,81
12,5 162,90 192,69 201,69 214,06 227,47 239,51 252,26
13 166,13 196,99 207,07 219,71 233,42 245,73 258,71
13,5 169,36 201,30 212,45 225,36 239,37 251,94 265,17
14 172,59 205,60 217,83 231,01 245,31 258,16 271,62
14,5 175,83 209,91 223,20 236,66 251,26 264,38 278,07
15 179,06 214,21 228,58 242,31 257,21 270,60 284,52
15,5 182,29 218,52 233,96 247,96 263,16 276,82 290,98




16 185,52 222,82 239,34 253,61 269,11 283,04 297,43
16,5 188,75 227,13 244,72 259,26 275,05 289,26 303,88
17 101,98 231,43 250,10 264,90 281,00 295,48 310,33
17,5 19521 235,73 255,47 270,55 286,95 301,69 316,78
18 108,44 240,04 260,85 276,20 292,90 307,91 323,24
18,5 201,67 244,34 266,23 281,85 208,85 314,13 329,69
19 204,90 248,65 271,61 287,50 304,79 320,35 336,14
19,5 208,13 252,95 276,99 293,15 310,74 326,57 342,59
20 211,36 257,26 282,37 298,80 316,69 332,79 349,05
20,5 214,05 260,49 285,86 302,56 320,75 337,09 353,62
21 216,74 263,72 289,35 306,33 324,81 341,40 358,20
215 219,43 266,95 292,84 310,09 328,88 345,70 362,77
22 222,12 270,18 206,33 313,85 332,94 350,01 367,35
22,5 224,81 273,41 299,83 317,62 337,00 354,31 371,92
23 227,50 276,64 303,32 321,38 341,06 358,62 376,50
235 230,19 279,87 306,81 325,14 345,12 362,92 381,07
24 232,88 283,10 310,30 328,90 349,19 367,23 385,65
245 235,57 286,33 313,80 332,67 353,25 371,53 390,22
25 238,26 289,57 317,29 336,43 357,31 375,83 394,80
o= :ﬂfrggfpa” 2,69 3,23 3,49 3,76 4,06 4,30 4,58

*** The above postal charges also include the refugee stamp of 0,02 Euro for every postal item. ***
*** The postal charges do not include VAT. VAT is only imposed for Zones 1 and 2 ***
*** The above postal charges are in relation to the countries in Table 15.5 ***

Important notes on Postal Charges for QUICKPOST EXPRESS SERVICE

1.(a) Charges for items above 25 kilos are charged per half a kilo or part thereof, with a maximum weight of 30 kilos per
item.
(b) The prices are charged according to the higher of actual and volumetric weight.
(c) The volumetric weight is calculated according to the following form, measuring the dimensions in centimetres:

Length x Width x Height

5000

(d) The fuel surcharge according to the US Gulf Coast jet fuel index, is included in the charges. The Department retains
the right to amend the charges in the event of a sudden increase in the prices of this index.

2. In the event of regular customers and customers who post a large number of Postal Iltems, the charges may be paid
by the end of the month that follows the month within which the items are posted, with the special permission granted by
the Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may be
extended to a period of three months from the end of the month of posting the items.

Provided that the Director may, from time to time, in his circulars, grant relevant discounts either on the number of the
postal items posted or on the payable postal charges or a combination of both, subject to the relevant legislation and the
principles of proportionality, transparency and non-discrimination among users under the same or similar circumstances.

In the event of granting a discount, the refugee stamp of 0,02 Euro, VAT and the fuel surcharge are not taken into
account.

3. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items, collecting the
fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the Director of the
Department, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.
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15.2 QUICKPOST EXPRESS 9.00

Additional charge € 25,00 on postal rates of Table 15.1 QUICKPOST EXPRESS

*** The above postal charges also include the refugee stamp of 0,02 Euro for every postal item. ***
*** The postal charges do not include VAT. VAT only applies to Zones 1 and 2 ***
*** The above postal charges are in relation to the countries in Table 15.6 ***

Important notes on Postal Charges for QUICKPOST EXPRESS SERVICE 09:00

1. Delivery before 09:00 (local time), in most of the main countries in Table 15.6.

2.(a) Charges for items above 25 kilos are charged per half a kilo or part thereof, with a maximum weight of 30 kilos per
item.
(b) The prices are charged according to the higher of actual and volumetric weight.
(c) The volumetric weight is calculated according to the following form, measuring the dimensions in centimetres:

Length x Width x Height

5000

(d) The fuel surcharge according to the US Gulf Coast jet fuel index, is included in the charges. The Department retains
the right to amend the charges in the event of a sudden increase in the prices of this index.

3. In the event of regular customers and customers who post a large number of Postal ltems, the charges may be paid
by the end of the month that follows the month within which the items are posted, with the special permission granted by
the Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may be
extended to a period of three months from the end of the month of posting the items.

Provided that the Director may, from time to time, in his circulars, grant relevant discounts either on the number of the
postal items posted or on the payable postal charges or a combination of both, subject to the relevant legislation and the
principles of proportionality, transparency and non-discrimination among users under the same or similar circumstances.

In the event of granting a discount, the refugee stamp of 0,02 Euro, VAT and the fuel surcharge are not taken into
account.

4. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items, collecting the
fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the Director of the
Department, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.

15.3 QUICKPOST EXPRESS 12.00

Additional charge € 7,00 on postal rates of Table 15.1 QUICKPOST EXPRESS

*** The above postal charges also include the refugee stamp of 0,02 Euro for every postal item. ***
*** The postal charges do not include VAT. VAT only applies to Zones 1 and 2 ***
*** The above postal charges are in relation to the countries in Table 15.6 ***

Important notes on Postal Charges for QUICKPOST EXPRESS SERVICE 12:00

1. Delivery before 12:00 (local time), in most of the main countries in Table 15.6.

2.(a) Charges for items above 25 kilos are charged per half a kilo or part thereof, with a maximum weight of 30 kilos per
item.
(b) The prices are charged according to the higher of actual and volumetric weight.
(c) The volumetric weight is calculated according to the following form, measuring the dimensions in centimetres:

Length x Width x Height

5000

(d) The fuel surcharge according to the US Gulf Coast jet fuel index, is included in the charges. The Department retains
the right to amend the charges in the event of a sudden increase in the prices of this index.

3. In the event of regular customers and customers who post a large number of Postal Items, the charges may be paid
by the end of the month that follows the month within which the items are posted, with the special permission granted by
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the Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may be
extended to a period of three months from the end of the month of posting the items.

Provided that the Director may, from time to time, in his circulars, grant relevant discounts either on the number of the
postal items posted or on the payable postal charges or a combination of both, subject to the relevant legislation and the
principles of proportionality, transparency and non-discrimination among users under the same or similar circumstances.

In the event of granting a discount, the refugee stamp of 0,02 Euro, VAT and the fuel surcharge are not taken into
account.

4. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items, collecting the
fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the Director of the
Department, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.

15.4 QUICKPOST EXPRESS IMPORT (T€éAn og €)
Documents up to 2 kilos
WZ:?Elggto Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0,5 32,02 33,48 36,86 38,28 39,97 41,32 38,02
1 40,83 43,56 46,31 48,41 50,67 52,58 48,56
1,5 48,04 51,8 54,09 56,69 59,48 61,84 57,21
2 55,26 60,04 61,87 64,97 68,29 71,11 65,87
Non-documents and documents above 2 kilos

ngr?%ggto Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0,5 32,02 33,48 36,86 38,28 39,97 41,32 38,02
1 40,83 43,56 46,31 48,41 50,67 52,58 48,56
1,5 48,04 51,80 54,09 56,69 59,48 61,84 57,21
2 55,26 60,04 61,87 64,97 68,29 71,11 65,87
2,5 62,47 68,29 69,65 73,25 77,09 80,37 74,52
3 70,43 77,50 79,39 83,63 88,06 91,98 85,28
3,5 78,38 86,71 89,13 94,01 99,03 103,60 96,04
4 86,34 95,92 98,88 104,39 110,00 115,21 106,79
4,5 94,30 105,13 108,62 114,77 120,97 126,83 117,55
5 102,25 114,35 118,36 125,15 131,93 138,45 128,31
55 108,64 122,30 126,32 133,68 141,15 148,19 137,48
6 115,04 130,26 134,27 142,22 150,36 157,93 146,65
6,5 121,43 138,21 142,23 150,75 159,57 167,67 155,81
7 127,82 146,17 150,19 159,29 168,78 177,42 164,98
7,5 134,21 154,13 158,14 167,83 177,99 187,16 174,15
8 140,60 162,08 166,10 176,36 187,20 196,90 183,32
8,5 146,99 170,04 174,06 184,90 196,42 206,64 192,49
9 153,39 178,00 182,01 193,43 205,63 216,38 201,66
9,5 159,78 185,95 189,97 201,97 214,84 226,13 210,83
10 166,17 193,91 197,92 210,50 224,05 235,87 220,00
10,5 169,83 198,80 204,00 216,89 230,77 24291 226,45
11 173,49 203,68 210,09 223,29 237,51 249,95 232,91
11,5 177,15 208,58 216,17 229,67 244,23 256,99 239,36
12 180,81 213,45 222,25 236,07 250,97 264,02 245,81
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12,5 184,47 218,35 228,33 242,46 257,69 271,06 252,26
13 188,13 223,23 234,42 248,86 264,43 278,10 258,71
13,5 191,79 228,12 240,50 255,24 271,15 285,14 265,17
14 195,45 233,00 246,58 261,64 277,89 292,18 271,62
14,5 199,11 237,90 252,66 268,02 284,61 299,22 278,07
15 202,77 242,77 258,75 274,42 201,35 306,26 284,52
15,5 206,43 247,67 264,83 280,81 298,07 313,30 290,98
16 210,09 252,55 270,91 287,21 304,81 320,34 297,43
16,5 213,75 257,44 276,99 293,59 311,53 327,38 303,88
17 217,41 262,32 283,08 299,99 318,26 334,41 310,33
17,5 221,07 267,21 289,16 306,38 324,99 341,45 316,78
18 224,73 272,09 295,24 312,77 331,72 348,49 323,24
18,5 228,39 276,99 301,32 319,16 338,45 355,53 329,69
19 232,05 281,87 307,41 325,56 345,18 362,57 336,14
19,5 235,71 286,76 313,49 331,94 351,91 369,61 342,59
20 239,37 291,64 319,57 338,34 358,64 376,65 349,05
20,5 242,40 295,30 323,54 342,61 363,25 381,55 353,62
21 245,45 298,96 327,49 346,88 367,85 386,42 358,20
21,5 248,49 302,62 331,45 351,15 372,47 391,32 362,77
22 251,53 306,28 335,41 355,41 377,07 396,19 367,35
22,5 254,57 309,94 339,37 359,69 381,68 401,09 371,92
23 257,61 313,60 343,32 363,95 386,28 405,97 376,50
23,5 260,65 317,26 347,29 368,22 390,89 410,87 381,07
24 263,70 320,92 351,24 372,48 395,49 415,74 385,65
24,5 266,73 324,57 355,21 376,76 400,10 420,64 390,22
25 269,78 328,24 359,16 381,02 404,70 425,51 394,80
o= l‘ril'grggfpa" 3,04 3,66 3,96 4,27 4,61 4,89 5,20

*** The postal charges do not include VAT. VAT only applies to Zones 1 and 2 ***
*** The above postal charges are in relation to the countries in Table 15.6 ***

Important notes on Postal Charges for QUICKPOST EXPRESS SERVICE IMPORT

1.(a) Charges for items above 25 kilos are charged per half a kilo or part thereof, with a maximum weight of 30 kilos per
item.
(b) The prices are charged according to the higher of actual and volumetric weight.
(c) The volumetric weight is calculated according to the following form, measuring the dimensions in centimetres:

Length x Width x Height

5000

(d) The fuel surcharge according to the US Gulf Coast jet fuel index, is included in the charges. The Department retains
the right to amend the charges in the event of a sudden increase in the prices of this index.

2. In the event of regular customers and customers who post a large number of Postal Iltems, the charges may be paid
by the end of the month that follows the month within which the items are posted, with the special permission granted by
the Director. In exceptional cases, the time for paying the charges, following the approval of the Director, may be
extended to a period of three months from the end of the month of posting the items.

Provided that the Director may, from time to time, in his circulars, grant relevant discounts either on the number of the
postal items posted or on the payable postal charges or a combination of both, subject to the relevant legislation and the
principles of proportionality, transparency and non-discrimination among users under the same or similar circumstances.
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In the event of granting a discount, the refugee stamp of 0,02 Euro, VAT and the fuel surcharge are not taken into

account.

3. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items, collecting the
fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the Director of the
Department, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.

15.5 ZONES AND SPECIFIED TIME FOR DELIVERY QUICKPOST EXPRESS

(SOUTH)

D D D

E E E

Z|L Z|L Z|L

COUNTRY 8 \Il COUNTRY (N) \Il COUNTRY S \I/

E |E E |E E |E

R R R

Y Y Y

AFGHANISTAN 4 |3 |GREECE 1|1 |NORWAY 3|1
ALBANIA 3 | 3 | GREENLAND 7 |1 |OMAN 4 |2
ALGERIA 4 |3 | GRENADA 7 |3 | PAKISTAN 6|3
AMERICAN SAMOA 7 | 3 | GUADELOUPE 7 |3 | PALAU 7|6
ANDORRA 3 |3 |GUAM 7 |3 | PANAMA 713
ANGOLA 7 |2 |GUATEMALA 7 |3 |PAPUA NEW GUINEA 7|2
ANGUILLA 7 | 3 | GUERNSEY 3 |1 |PARAGUAY 713
ANTIGUA 7 | 3 | GUINEA REPUBLIC 7 |3 |PERU 713
ARGENTINA 7 | 3 | GUINEA-BISSAU 7 |3 | PHILIPPINES 6|3
ARMENIA 3 | 3 | GUINEA-EQUATORIAL 7 |3 | POLAND 2|1
ARUBA 7 |3 |GUYANA (BRITISH) 7 |3 |PORTUGAL 2|1
AUSTRALIA 7 |2 |HAITI 7 |3 |PUERTO RICO 7|3
AUSTRIA 1 |1 | HONDURAS 7 |3 |QATAR 4 12
AZERBAIJAN 3 |3 |HONG KONG 6 |2 |REUNION, ISLAND OF 7|3
BAHAMAS 7 | 3 |HUNGARY 2 |1 |ROMANIA 2|1
BAHRAIN 4 |2 |ICELAND 3 |1 | RUSSIAN FEDERATION 311
BANGLADESH 6 |2 |INDIA 6 |2 | RWANDA 713
BARBADOS 7 |2 |INDONESIA 6 |3 | SAIPAN 713
BELARUS 3 |3 |IRAN 4 |2 | SAMOA 7|2
BELGIUM 1|1 |IRAQ 4 |3 | SAN MARINO 3|2
BELIZE 7 |3 |IRELAND 2 |1 |SAO TOME AND PRINCIPE |7 |3
BENIN 7 |3 |ISRAEL 3 |2 | SAUDI ARABIA 4 |2
BERMUDA 7 |3 |ITALY 1|1 |SENEGAL 7|3
BHUTAN 6 |2 |JAMAICA 7 |3 | SERBIA, REPUBLIC OF 3|2
BOLIVIA 7 |3 |JAPAN 6 |2 |SEYCHELLES 713
BONAIRE 7 |3 |JERSEY 3 |1 | SIERRA LEONE 7|3
BOSNIA AND HERZEGOVINA |3 |1 |JORDAN 4 |2 | SINGAPORE 6|2
BOTSWANA 7 |3 | KAZAKHSTAN 7 |3 | SLOVAKIA 2|1
BRAZIL 7 |3 |KENYA 7 |2 | SLOVENIA 2|1
BRUNEI 6 | 2 |KIRIBATI 7 |2 | SOLOMON ISLANDS 712
BULGARIA 2|2 R 6 |2 | SOMALIA 713
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BURKINA FASO

KOREA, THE D.P.R OF

SOMALILAND, REP OF

(NORTH)
BURUNDI KOSOVO SOUTH AFRICA
CAMBODIA KUWAIT SPAIN
CAMEROON KYRGYZSTAN SRI LANKA
CANADA LAO PEOPLE'S ST. BARTHELEMY

DEMOCRATIC REPUBLIC

CANARY ISLANDS

LATVIA

ST. EUSTATIUS

7|3 6|2 7|3

7|3 3|2 7|3

6|2 4|2 2|1

7|3 73 6|3

5|2 6|2 7|3

4|2 2 |1 7|3
CAPE VERDE 7 |3 |LEBANON 4 |1 |ST.KITTS 7|3
CAYMAN ISLANDS 7 |2 |LESOTHO 7 |3 |ST. LUCIA 7|3
EE';'EEG'&AFR'CAN 7 |3 |LIBERIA 7 |3 | ST. MAARTEN 7|2
CHAD 7 |3 |LIBYA 4 |3 |ST. VINCENT 7|3
CHILE 7 |3 |LIECHTENSTEIN 3 |1 |SUDAN 7|2
CHINA 6 |2 |LITHUANIA 2 |2 | SURINAME 7|3
COLOMBIA 7 |2 |LUXEMBOURG 1|1 | SWAZILAND 7|3
COMOROS 7 |3 |MACAU 6 |2 | SWEDEN 2 |1
CONGO 7 |3 | MADAGASCAR 7 |3 | SWITZERLAND 3|1
ggNGO‘ DEMOCRATICREP | 7 | 3 | maLAWI 7 |1 |SYRIA 4|2
COOK ISLANDS 7 |2 |MALAYSIA 6 |2 | TAHITI 7|3
COSTARICA 7 |2 |MALDIVES 6 |2 | TAIWAN 6 |2
COTE D'IVOIRE 7 |3 |MALI 7 |2 | TAJIKISTAN 7|3
CROATIA 2 |2 |MALTA 2 |1 | TANZANIA 7|3
CUBA 7 |3 |MARSHALL ISLANDS 7 |3 | THAILAND 6 |2
CURACAO 7 |3 | MARTINIQUE 7 |3 |TOGO 7|3
CZECH REPUBLIC 2 |1 |MAURITANIA 7 |3 | TONGA 7|2
DENMARK 2 |1 |MAURITIUS 7 |3 | TRINIDAD AND TOBAGO 7|3
DJIBOUTI 7 |3 |MAYOTTE 7 |5 | TUNISIA 4|3
DOMINICA 7 |3 |MEXICO 5 |2 | TURKEY 3|1
DOMINICAN REPUBLIC 7 |3 |MICRONESIA 7 | 7 | TURKMENISTAN 7|3
EAST TIMOR 7 |2 |MOLDOVA 3|3 ITSUL'iE%QND CAICOS 73
ECUADOR 7 |3 |MONACO 1|1 | TUVALU 7|2
EGYPT 4 |3 |MONGOLIA 6 |2 | UGANDA 7|3
EL SALVADOR 7 |3 |MONTENEGRO 3 |2 |UKRAINE 3|2
ERITREA 7 |3 | MONTSERRAT 7 |3 |UNITED ARAB EMIRATES |4 |1
ESTONIA 2 |2 [MOROCCO 4 |2 |UNITED KINGDOM 11
ETHIOPIA 7 |3 |MOZAMBIQUE 73 XI\'\/"'ETIEI%ETATESOF 52
FALKLAND ISLANDS 7 |3 |MYANMAR 6 |2 | URUGUAY 7|3
FAROE ISLANDS 7 |5 |NAMIBIA 7 |3 |UZBEKISTAN 7|3
FLI 7 |2 INAURU 7 |2 | VANUATU 7|2
FINLAND 2 |1 |NEPAL 6 |2 | VENEZUELA 7|3
FRANCE 1 |1 |NETHERLANDS 1|1 |VIETNAM 6|3
FRENCH GUIANA 7 |3 |NETHERLANDS ANTILLES |7 |5 |VIRGIN ISLANDS (BRITISH) |7 |3
FYROM (F.Y.R. MACEDONIA) |3 |3 |NEVIS 7 | 3 | VIRGIN ISLANDS (US) 7|3

7|3 7|2 4|3

GABON

NEW CALEDONIA

YEMEN
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GAMBIA 7 |2 |NEW ZEALAND 7 |3 |ZAMBIA 713
GEORGIA 3 |3 |NICARAGUA 7 |3 |ZIMBABWE

GERMANY 1|1 |NIGER 712

GHANA 7 |3 |NIGERIA 7|3

GIBRALTAR 3 |2 |NIUE 712

*** The days for delivery are expressed in the number of working days and are calculated on the basis of deliveries of
timely delivery at a rate over 90% to the main towns or business centres. The availability of QuickPost Express is based
on the postal codes of the country of destination***

Provided that the Director may from time to time, with a circular, review the Zones for Postal Charges and the
classification of countries for the list of charges.

15.6 QUICKPOST EXPRESS 9:00 / QUICKPOST EXPRESS 12:00 / QUICKPOST EXPRESS IMPORT

COUNTRY ZONE COUNTRY ZONE
Austria 1 Kenya 7
Bahrain 4 Kuwait 4
Belgium 1 Lebanon 4
Cameroon 7 Luxembourg 1
Cote d'lvoire 7 Netherlands, The 1
Croatia 3 Nigeria 7
Czech Republic, The 2 Norway 3
Denmark 2 Oman 4
Egypt 4 Poland 2
Finland 2 Portugal 2
France 1 Qatar 4
Germany 1 Saudi Arabia 4
Ghana 7 Senegal 7
Greece 1 Slovakia 2
Guernsey 3 Slovenia 2
Hungary 2 Spain 2
Iceland 3 Sweden 2
Iran (Islamic Republic of) 4 Switzerland 3
Ireland, Republic Of 2 Turkey 3
Italy 1 United Arab Emirates 4
Jersey 3 United Kingdom 1
Jordan 4 United States of America 5

*** The availability of the QuickPost Express 09:00, 12:00 and Import service is based on the postal codes of the country
of destination***

Provided that the Director may from time to time, with a circular, review the Zones for Postal Charges and the
classification of countries for the list of charges.
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TABLE 16

16. CHARGES FOR POSTEXPRESS DOMESTIC SERVICE

16.1 CHARGES FOR POSTEXPRESS DOMESTIC SERVICE (Charges in €)

BASIC CHARGES ENVELOPE PACKAGE
SERVICE 0-1KILO 0-2KILOS | 2015KILOS | 010
POINT TO POINT 2,00 2,35 3,00 4,75
PICK UP (ZONE A) TO POINT 4,80 5,15 5,80 7,55
POINT - DELIVERY (ZONE A) 4,80 5,15 5,80 7,55
PICK UP (ZONE A) - DELIVERY (ZONE A) 7,00 7,35 8,00 9,75

16.2 ADDITIONAL CHARGES (Charges in €)

OVERWEIGHT (FOR EVERY 10 KILOS) 2,00
CASH ON DELIVERY 2,00
ALLER RETOUR 3,00
PAYMENT BY RECIPIENT 0,40
SENDING AN ENVELOPE OF VALUE 2,50
SENDING CASH (ON THE AMOUNT) 1%

DISPATCH (ZONE B) 10,00
DISPATCH (ZONE C) 20,00

*xx All charges include V.A.T. and are subject to adjustment in the event of a change in the V.A.T. rate ***

Important notes on the POSTEXPRESS Service

1. The Cyprus Post accepts the transport of items up to 30 kilos, whereas the transport for items in excess of 30 kilos,

special arrangements and charges are to be made.

2. The Director may, from time to time, in his circulars, grant relevant discounts either on the number of the postal items
posted or on the payable postal charges or a combination of both, subject to the provisions of the relevant legislation and
the principles of proportionality, transparency and non-discrimination among users under the same or similar

circumstances.

In the event of granting a discount VAT is not taken into account.

3. The remaining terms and conditions for posting, accepting, managing, indemnifying, delivering the items, collecting the
fixed postal charges and all other relevant matters, are determined from time to time, accordingly, by the Director of the
Department, in circulars, subject to the provisions of the relevant legislation and the principles of proportionality,
transparency and non-discrimination among users under the same or similar circumstances.

37



ZONEZX YMNHPEZIAZ POSTEXPRESS

XQPIO ZONH XQPIO ZONH XQPIO ZONH
ABAEAAEPO B AGHENOY r ASFATA r
Ar. AMBPOZIOS r AKAKI B ASINOY r
AT. BABATZINIAZ r AKATMNOY r ASKAS r
AT. BAPBAPA B AKOYPAAAIA r AZMPOTEIA r
AN O B AKOYPZO% r ASTPOMEPITHSE B
AF. TEQPTIOS KAGKAAOY | T AKPOYNTA r ASQMATOS B
O ERAD r AKPQTHPI B AYAHMOY B
AF.TEQPFIOS AEMESOY | B ANAMINOS B AXENIA B
AT, AHMHTPIOZ r ANAMIPA B BABATZINIA r
AT. EMIGANIOS OPEINHE | T ANAZEA B BABAA B
AT. ©EOAQPOS AFPOY r AAEGPIKO B BAZA KEAAAKIOY r
Ao B AAEKTOPA B BAZA KOIAANIOY r
Ar. OEOAQPOS SOAEAS | T AAHOINOY r BAZIAIKO B
AT. IZ1AQPOS r AAQONA r BIKAA B
AT. IQANNHZ ATPOY r AMAPFETH B BOYNI r
AN B AMIANTOS r BPETZIA r
AT. IQANNHZ SAAAMIOYE | T AMMEAITHE r BYZAKIA r
AT. KONSTANTINOS r ANATEIA B FAAATA B
AT. MAMAS r ANAAIOY r FAAATAPIA r
RO EAARON r ANAAIONTAS r FEPAKIES r
AT. MAPINA SYAIATOY r ANAPITA r FEPAZA r
AT. MAPINOYAA B ANAGQTIA B FEPOBAZA r
AEA’/“\%\%/(\)@Z r ANAPOAIKOY r FIAAIA B
AT. NIKOAAOS STETHE r ANQIYPA r rIOAOY B
AT. MAYAOS r AZYAOY r roval B
AT. 50ZQMENOS r AMEZIA r rOYPPI r
AT. TPIMIOIAZ B AMAANTA r AEAIKHMOS B
AT. QTIOS r AMAIKI r AENEIA B
AF.TEQPTIOZ MEFEIAS B AMZIOY r AEYTEPA B
AT AHMHTPIANOZ r APAAINMOY B AIEPQNA r
AF_HAIO®QTOI r APAKAMNAS r AOPA r
AF.©EPAMON B APTAKA B APOYZIA r
AF.©QMAS r APEAIOY B APYMOY r
AMTAISIAES B APMENOXQPI B APYNIA r
ATIA ANNA B APMINOY r APYS KATQ r
ATIA EIPHNH r APMOY B AYMES r
SRR r APOAES r AQPOS r
AFPIAIA r AP303 NAAPNAKAS B EMIZKOMEIO B
AFPOKHTIA B AP0z AEMESOY r EMIZKOMH B
ATPO3 r APXIMANTPITA B EMTATONIA r
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ZONEZX YMNHPEZIAZ POSTEXPRESS

XQPIO ZQONH XQPIO ZONH XQPIO ZONH
EPTATEX B KAAYAIA B AINOY B
EPHMH B KAHPOY B NOYBAPAZX r
EYPETOY r KAQNAPI B NOYKOYPNOY B
EYPYXOY B KOIAANI r NOYTPA AGPOAITHZ B
ZANATZIA B KOIAH B NODOY B
ZYTI B KOIAINEIA r ANYOPOAONTAZ B
ZQOIlMHIH B KOKKINOTPIMIOIA B AYMIIA B
OENETPA r KONOZZ| B AYZOZ B
INIA r KOAIMOZ KOPAAAION B MAZQTOZX B
KAGHKAZ r KOAQNH B MAOIATHZ B
KAKOTIETPIA B KONIA B MAGIKQAONH B
KAANABAZOZ B KOPAKOY r MAKOYNTA B
KAAIANA B KOPNOZX B MAAIA B
KAAAETIA r KOP®H B MAAQOYNTA B
KAAO XQPIO KAHPOY B KOZXIH B MAMMAPI B
KAAO XQPIO AAPNAKAX B KOTZIATHZ B MAMONIA B
KAAO XQPIO AEMEZOY r KOYKA B MAMOYNTAAI r
KAAOTMANATIQTHZ r KOYKAIA B MANAPIA B
KAMINAPIA r KOYPTAKA r MANAPIA r
KAMI ®APMAKA r KOYTPAGAZ B MAPAGOYNTA B
KAMIIA r KO®INOY B MAPI B
KAMMOX r KPITOY MAPOTTOY r MAPKI B
KANNABIA r KPITOY TEPA r MAPQNAZ B
KANNABIOY r KYNOYZA B MAPQNI r
KANTOY r KYTNEPOYNTA B MEAAAEIA r
KATMEAEZ B NATEIA B MEAANAPA r
KATAAIONTAX r NATOYAEPA r MEAINH r
KATYAATA r NAZANIAZ r MEAOYZEIA B
KATQ MONH r NANEIA B MENEQY B
KATQ MYAOZ r NATIHOIOY r MENIKO B
KEAAPEZX r NAZA r MENOTEIA B
KEAAAKI r NATZI B MEZA NOTAMOZ r
KEAAIA B NAEMIOQOY r MEZA XQPIO r
KEAOKEAAPA r NAEMONA r MEZANA r
KIBIAEZ r AEMIMA B MHAIKOYPI r
KIBIZIAI r AETYMIOY B MIAIA r
KIAAZI r AEYKAPA r MIAIOY B
KIZZONEPTA B AIBAAIA TTITZIAIAZ r MITZEPO B
KIZZOYZA B AIMNATHX B MONATIPI r
KITI B AIMNH B MONATIPOYAI B
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ZONEZX YMNHPEZIAZ POSTEXPRESS

XQPIO ZONH XQPIO ZONH XQPIO ZONH
MONH B MHFENIA r SOGTAAES B
MONH AT'. NEO®YTOY B MIZZOYPI B SAHAIA r
MONIATHZ B MNITTAPKOY r SMITAAI r
MOSZ®INQTH B MAATANIETAZA r STAGMOS NAANEIAZ B
MOYTOYAAAS r MAATANIZTEIA r STAGMOS OPKONTAS r
NATA r MAATPES B STA@MOZ SKAPINOY B
NEA AHMMATA B MOAEMI B STAGMOS GYAATPON B
NEO XQPIO B MOAIZ XPYZOXOYS B | STAGMOZ XOIPOKOITIAE | B
NHZOY B MOAITIKO r STATOS r
NIKHTAPI B MOAYETYMNOZ r STAYPOKONOY r
NIKOKAEIA r noMos r STENH B
ZYAIATOS r NOTAMI r STPOBOAIA B
=YAOTYMMOY B MOTAMIA B STPOYMI B
0AOY r NOTAMIOY r SYKOMETPA r
OIKOZ r MOTAMITIZZA r SQTHPA AEMEZOY B
OMOAOS r MPAITQPI B TANA B
OPA r MPASTEIO AYAHMOY B TEMBPIA B
OPMHAEIA B MPAZTEIO KEAAAKIOY B TEPPA r
OPOYNTA B KE/F'\SQZETAEJSQN B TEPSEGANOY B
MAAAIOMETOXO B MPOAPOMI B TIMH B
MAAAIOMYAOS r MPOAPOMOS r TOXNH B
MAAAIXQPI MOP®GOY r MIPO2. 2 fNIKOIMO> B TPAXYMEAOYAA r
MAAAIXQPI OPEINHE r I'IPOZCDI.BAZ_\I_(ANIIEEIZMOZ B TPAXOQNI B
MAAOAEIA B NYAA B TPEIZ EAIES r
MANATIA r NYPrA B TPEMETOYZIA B
MAPAMAAI B MNYPrOz AEMEZOY B TPEMIOOYZA r
NAPAMY®A B MYPFOS TYAAIPIAS r TPIMHKAHNH B
MAPEKAHZIA B SAITTAS B | TPIMIOOYZA XPYZOXOY: | B
MAXNA B SAAAMIOY B TPOOAOS r
NAXYAMMOZ r SANIAA B TPOYAAOI B
MEAOYAAS r SAPANTI r TZAAA B
NEAAGOYZA r SIA B TSAKIZTPA r
MEAENAPI B SINKOY B TSEPI B
MENTAKQMO r SIMOY r ®AAEIA r
MENTAAIA B 5INA OPOZ r DAPMAKAS r
MEPA OPEINHZ B SKAPINOY B DAZAI r
MEPA MEAI r SKOYAAH B DAZOYAA B
MEPA XQPIO B SKOYPIQTIZZA r KEng(E)ZQQQN B
MEPISTEPQONA MOP®OY | B SOYNI B ®AZOYPI B
MEPIZ TEPQNA B SOYZKIOY r ®IKAPAOY r

XPYZOXOYZ
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ZONEZ YMNHPEZIAZ POSTEXPRESS

XQPIO

ZONH

®INOYZA
KEAOKEAAPQN

®INOYZA XPYZOXOYX

PAAZOY

®OINI

®OINIKAPIA

®OINIKAX

®PENAPOX

®TEPIKOYAI

OYTH

XA TIOTAMI

XANAPIA

XNQPAKA

XOIPOKOITIA

XOAETPIA

XOAH

XOYAOY

XPYZOXOY

YAOI

YEMATIZMENOZ

YEYAAZ

YHMOAO®OY
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Provided that the Director may from time to time, with a circular, review the Zones for Postal Charges and the

classification of countries for the list of charges.
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